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SERVICIO	
TELEFÓNICO	DE	
INTERVENCIÓN	
EN	CRISIS	2017	
CUADRO	DE	MANDO	

2017 
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EVOLUCIÓN NÚMERO DE LLAMADAS. (Fuente: LLAMATEL). 

 

 
AÑO Llamadas 

2004 55.866 

2005 57.140 

2006 70.546 

2007 81.879 

2008 87.035 

2009 88.049 

2010 88.373 

2011 96.807 

2012 99.964 

2013 95.383 

2014 96.679 

2015 94.699 

2016 93.681 

2017    103.328 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



CENTRO 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Albacete 1.202 1.100 1.588 1.905 2.554 2.396 2.108 2.800 2.854 2.465 2.084 1.989 1.542 1.865

Alicante 1.434 1.424 2.122 3.861 4.611 4.728 5.283 5.621 5.516 5.074 5.363 4.191 4.088 4.159

Almería 1.243 1.254 1.321 1.428 1.520 1.125 1.135 1.214 1.098 793 1.304 1.272 1.272 1.205

Aragón 8.770 5.418 9.275 8.196 7.164 7.510 5.717 4.692 5.436 5.516 4.397 3.993 3.009 5.753

Asturias 3.308 3.239 4.289 3.908 4.049 4.416 4.287 6.204 6.136 6.908 6.422 7.209 7.070 7.265

Badajoz 2.128 3.632 4.606 6.960 8.280 9.814 9.840 11.424 13.281 8.846 4.560 4.689 3.975 4.058

Baleares 1.238 1.500 1.808 1.978 1.901 1.670 1.665 1.684 1.421 1.207 1.304 1.449 1.318 1.312

Bilbao 1 80 105 805 1.636

Cáceres 132 1.419 2.402 2.598 2.268 1.591 1.663 2.145 1.794 1.787 1.864 2.057

Canarias 1.915 1.754 1.950 2.406 2.109 2.206 2.089 2.301 1.741 2.084 3.491 3.619 4.337 3.430

Cantabria 33 167 247 493

Castellón 401 753 754 885 646 380 400 854 1.110 776 553 621 442 565

Córdoba 132 1.895 2.274 1.810 1.865

Galicia 32 1.605 1.929 2.113 1.448 1.411 1.436 764 495 769 705 881 1.877

Granada 1.570 2.085 2.638 3.036 3.634 3.424 3.684 3.763 4.339 4.064 3.563 3.847 4.736 6.030

Huelva 5 1.958 1.948 2.740 3.320 3.083 3.286 2.586 2.353 2.271 2.144 2.124 1.961 2.240

Jaén 57 1.650 2.892 2.775 2.109 2.397 2.539 2.237

La Rioja 147 724 688 944 1.616 2.003 1.687 1.871 1.886 2.123 2.245 2.731 4.199 4.770

León 165 1.716 2.137 1.358 1.428 1.149 1.205 1.156 1.446 1.494 1.470

Madrid 6.313 4.517 7.177 7.448 7.647 9.617 12.088 12.963 12.835 8.270 9.471 8.795 8.737 8.919

Málaga 1.906 1.660 3.354 4.098 3.868 4.169 4.895 5.471 5.849 6.737 6.917 6.160 5.954 6.516

Murcia 6.185 6.949 7.492 8.351 9.242 8.335 7.982 8.868 8.198 7.797 7.981 6.823 6.830 7.541

Navarra 2.283 2.575 2.039 2.315 2.690 2.588 2.672 3.139 3.253 3.970 3.880 3.944 5.398 7.529

Palencia 3 542 665 241 34

Salamanca 300 396 522 1.668 1.323 1.259 871 1.266 1.329 1.954 1.823 2.423 1.565 1.802

Sevilla 5.442 6.060 4.908 5.604 4.525 4.142 4.150 3.341 3.428 3.678 3.306 3.692 3.441 3.706

Toledo 18 121 185 186 193 514 699 1.224 1.637 1.400 1.286 1.591

Valencia 6.677 6.858 6.268 6.350 6.164 5.637 5.806 6.231 6.774 8.932 11.194 9.558 8.263 7.137

Valladolid 3.399 3.252 4.044 4.164 3.756 3.178 3.441 3.895 3.960 4.103 4.376 4.461 4.034 3.758

Zamora 5 151 356 335 508

TOTAL 55.866 57.140 70.546 81.879 87.035 88.049 88.373 96.807 99.964 95.383 96.679 94.699 93.681 103.328

                     EVOLUCIÓN LLAMADAS TELEFÓNICAS ASITES
             (Fuente Llamatel)

 
 
 
 
 
 


